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ACCELERATING SUSTAINABILITY SUCCESS.

WHY A COMPETENCY CENTER?

Adopting and supporting new technology within a 
business is hard work. There are challenges around internal 
inertia, knowledge gaps, time allocation and the disruption 
that change creates.

What is needed is a way to smooth technology adoption, 
development and support bumps while increasing internal 
knowledge and skills to fully use new functionality and 
capability to do their jobs better and increase business 
performance.

PCG overcomes these challenges for businesses with our 
Competency Center—India.

MAKING SUCCESS EASY.

The PCG Competency Center—India (CCI) is an 
independent resource that allows you to focus on 
your core business, without interruption, by providing 
necessary and skilled development and support 
resources that compliment your internal teams to 
deliver operational success, business sustainability and 
competitive advantage to your company.

The CCI “works while you sleep,” around the clock, 
developing, testing and implementing the solutions 
you need, localized to your unique requirements.

The bottom line? Your IT resources remain focused on 
your most important business needs, while the CCI 
cost-effectively and securely lowers risk by:

• Reducing stoppages due to resolution delays
• Increasing confidence with the right support skill 

and experience
• Eliminating support turnover challenges

PCG’s CCI is specially staffed, managed and developed 
around issues of business sustainability, Industry 4.0 
success and acceleration of digital transformation 
success, everywhere in the world.

CCI enables your business technology project and 
support success, while getting you to Industry 4.0 and 
business sustainability advantage.
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Cost Effectiveness: You save money and time 
associated with the development, rollout, 
support and ongoing optimization of your 
enterprise software environments.
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Shared Responsibility: IT leaders don’t have 
to do everything. PCG takes on the support 
areas you don’t want to, sharing the support 
burden while keeping your business open, 
operational and optimized.

Tighter Business Focus: Align your internal 
resources with your greatest business 
priorities, focusing on the core business, 
without the distraction of ancillary support 
issues getting in the way.
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Rely on our Competency Center—India to take the hassle, 
distraction, time and cost associated with keeping your 
enterprise technology operating at it’s best, your users 
working at peak performance and keeping IT focused on 
your core business for new business advantage.

COMPETENCY
CENTER—INDIA
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Lowered Business Risk: The business 
remains open and secure through fewer 
work stoppages, faster and better support 
resolution, no IT turnover gaps and the 
information and process security protocols 
you require.
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Scalability and Flexibility: You are able 
to meet compressed project and support 
resolution timelines with round-the-clock 
capability, expert resources, geographic 
localization and cultural integration.

Expertise, knowledge repository, program support and resource pool to predictably 
ensure Industry 4.0, digital transformation and business sustainability success.
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