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Delivering “always on” business sustainability
through technology, process and information
resiliency.
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ADVANCED BUSINESS RESILIENCY.

“IT as a utility” drives business sustainability by bringing new “power on demand” to
information, process, user and customer experience and cost control—without rewiring.

THE RESILIENCY CHALLENGE.

Business, market, customer and partner requirements constantly change. So do worldwide events that impact supply
chain, operations and profitability.

Legacy, on-premise solutions, created for on “one point in time” requirements can't easily and quickly adapt to new
need without substantial cost, disruption and resource.

THE SUSTAINABLE IT UTILITY

1. Infrastructure Resiliency

PCG delivers business sustainability and resiliency through a full suite of - Scalability
services and technology options, all designed to remove the hassle, cost and - Security, protection
time associated with “on premise” IT systems. You run your business, we run IT. - Flexibility, adaptability

- Simple, modular
2. Performance Resiliency
Employees, contractors
- Supply chain
Equipment

- Collaboration

- Accountability

Technology:
Servers, Storage, Enterprise & Edge Applications,

Information, Security, Integrations, Best Practices,
Reporting and Analytics, Mobility, Email, Productivity,
Al and Machine Learning, ...

3. Decision Resiliency
- Trusted information

Reporting accuracy

Responsiveness
4. Experience Resiliency
Mobility, remote
End-to-end integration
- Transparency

“Always On"
IT Utility
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Processes, capability
5. Balance Sheet Resiliency

Business continuity

- Cost predictability

Profit protection
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: 6. Event Resiliency

Worker Mobility Financials, Al, MES, Reportsand  Collaboration, - Swift identification,
Enablement CRM, PDM, Automation, Predictive Supply Chain o .
and Processes, Logistics Analytics Integration prioritization, response
Productivity Workflows
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