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SOLIDIFYING AND GROWING

BUSINESS SUSTAINABILITY.

Continuous sustainability improvement and optimization that keeps your business
leading your customers, markets and industry.

BARRIERS TO LASTING SUCCESS. GET LASTING BUSINESS SUCCESS.

“Go-live" is just the start of a new set of business

SUSTAINABILITY
GROWTH

sustainability barriers as you now must work with:

Customer and user requirements change

Competitors discover a new advantage Achieving and growing the value and benefit of
Business process needs mature business sustainability requires the right expertise,
Market change demands adaptation tools, systems, resources and dedication to client
Supplier/ivendor integrations change success.

New technologies create new opportunity

More information is needed to do business MONITOR

New employees need systems help
IT SERVICES MANAGEMENT
i i i SYSTEM UPGRADE
Transactional velocity increases A TEM UBCRADE
. o INFRASTRUCTURE SUPPORT
Customer experience expectations grow CUSTOMIZATION MGMT.
SYSTEM CONTROL
BUS. ANALYST SUPPORT

HELP DESK BUSINESS ANALYTICS

BUSINESS PERFORMANCE
! i i DATA GOVERNANCE
Don't let these be barriers to your next success. Don't D E RS
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be the company that is “stuck” because of rigid, IT SERVICES MANAGEMENT

unscalable and unpredictable business systems.

CLOUD IT SERVICES MANAGEMENT

World-class leaders grow business sustainability LSERVICES MANACEMEN

- - . - IMPROVEMENT INITIATIVES
through support, adaptation, optimization, SNERD EDUCATION SERVICES
H . . . ON BUSINESS PERFORMANCE
integration and analytics improvements—never REMISE

being satisfied with the status quo.
SUSTAINABILITYCROWTH solutions are your key

to the very best in continued operational, business

process, technology, integration, and analytics

THE PCG SUSTAINABILITYGROWTH optimization and user experience.

ACCELERATES THE REALIZATION OF ' ‘ A
BUSINESS SUSTAINABILITY ADVANTAGE, Benefit through having the continuous
VALUE AND RETURN ON INVESTMENT. measurement, reporting, support and

optimization that grows predictable business
sustainability.

PREDICTABLE BUSINESS SUSTAINABILITY FOR
SOCAPITAL () OPPORTUNITY _PERFORMANCE & ouTCOMES
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